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The Management of FIORENTINI POLSKA is totally convinced of the usefulness and importance that the  imple-
mentation of an Internal Quality Policy represents for the company.

With this commitment from the Management, all the personnel are involved in order to follow the defined internal 
Quality Policy and achieve the established objectives:

 � To develop, implement and maintain the Internal Quality Policy as a tool for the continuous improvement of the 
organization.

 � To follow the evolution of the market and, if possible, anticipate its demands.

 � To promote the training of all workers with a view to continuous improvement.

 � To guarantee the quality of products and services, and compliance with the delivery terms agreed with the client.

 � To satisfy the legal and regulatory requirements, and those others that the organization subscribes to, as well 
as the commitments acquired with the clients.

 � To introduce the necessary improvements aimed at protecting people, facilities and the environment, helping 
to prevent and minimize contamination and its possible consequences.

 � To foster a rational use of energy resources and to promote the sustainability of the activities carried out.

 � To ensure compliance with our Policy, objectives are established that, through their analysis and monitoring, 
will quantify the continuous improvement achieved by the organization.

In this way, it is intended to achieve an efficient and effective Quality Policy, with the intention of making it a 
guarantee of the future for FIORENTINI POLSKA.
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